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BACKGROUND & OBIJECTIVES

* Central access of government services through an integrated public service delivery
platform

* The implementation of ISM is mainly targeted for public-facing systems with the
objectives for the following stakeholders:

Public SCS Action Officer Admin/Agency CIO

Sarawak ID Service listing & catalogue

Service Catalogue setup. * Service performance
Service performance dashboard
dashboard * KPI performance

Task Notifications
* SCS Dashboard
* SCS Mobile

Service Subscriptions

Service Status Checking
Service History KPI setup and configuration. dashboard

KPI performance dashboard.




E-GOVERNMENT SERVICES FRAMEWORK

) ICT Application Clusters
Government Service Catalogue

Bl 2

eKiosk & Counter Sarawak Govt Apps

Main Sectors

Manufacturing

Agriculture

Forestry

RENEWEE
Energy

Services

Town Planning

Citizens SCS

Administrative Supporting Sectors

Public Workspace SCS Workspace
User Profiles . 3 ARt Service Performance
Document Management Service Notification Dashboard
Planning &
Infra

» Common Application
Common

Education

Utilities
Service Request Management Service Performance by
« Service Subscriptions Agencies

Service Favorites
Service Status Checking
Service Rating
Service History

Finance
Record
Management

Data
Management

Application

Human
Resource

Interoperable solution, Integrated, End

One stop platform for government services through online, mobile application, kiosk and counter for citizens to to end operation supported with
access government online services and to allow government to access all task management and common technologies and security like PKI,
application anytime, anywhere SarawakID, Data Exchange, ArcGIS,

10T, Sensor and Data Analytics
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SEG Portal

Application of Waste Bin Replacement

&Y "sLiawak Government » L Al Services What type of service are you laoking for?

A About Sarawa K ~  Serewsk Govemmaent V¥ Online Sendces ¥ Residents ¥ Vishors ¥ Diectory  Modia Cantre ¥ Annouw

E‘_ﬁ Councils

Licence / Permit finh Local Councils (KIV)

1

Applieation of Waste Bin Repheament

- I\pp\icatiun of Waste Bin Replacement .‘{& — Application for referensing and house numbering

— Application for Magid Pemhingan of new haldings — Reguestior Road Maintenance

— Requestfor Rioad Maintenanee ~ Applistion of Wazte Bin Repcement — Requastfor Drainage Mantanance

—+ Request for Drainage Maintznance — Requesttor Brest Lighting

— Requestfor Strect Lighting — Applistian for Renewsl of Wraman — School Lever Informatian System
— Application for Replacament of Wieman

— Application for Hew Wieman

Browse Services

" =
% Councils [ Liconce / Pormit il Local Councils (KIV)
More. Mo Mo

5% Local Councit @) utiities : o AR

Dg Local Council @ Utilities

—+ Application for Form G[1) —+ Application for Water Meter Permanent

— Application for Tranefer of Ownership of Rateable Bigcannection

Holdings — Fequastfor Reconnection Dueto Foreed
More on Sarawak Government —+ Application for updating ofexisting mamer frate Dizcannection

payer information

— Fequestto Update Water Consume Information
— Application for withdrawal o eaveat —+ Water Bil Delivery to Care of Address [C/0)
— Application forrebate of ates — Adjustmentand/or Instalment of Water Bill

Fayment Dueto High Metet Reading

\_== E a3
Misectors. e B A nt
R | A
= — /

TERMS & CONDITIONS CONTACT US




Application of Waste Bin Replacement

Online Application Form

Home

L ‘My Workspacs / :

Application of Waste Bin Replacement W setss o Favoue 3 PintThis Pege

SERE

(Search fora service... QJ
The service 15 for hauseholds residents who wish to exchange or replace their damaged or broken Mot Available
garbage bin. Household residents are reminded that remaval of all wheel bins {including replacement

bins) from its registered address is not permitted. For stolen bins, users are required to report the
loss at the nearest police station

Services Directory
Home > Services Directory > Application of Waste Bin Replacement
How to get the service? A
New Service Request
Houseold residents can submit the application through online or over the counter at council
» Service* Applicaton of Waste Bin Replacemont
Local Authority* SIBU MUNICIPAL COUNGIL

i ST

Documents Attachment Required for this Form

- 4

No. Documents Name

Contact Us Locate Us About Us

No Documents Required for this Form

Web Counter MEEE

Next Close



My Workspace (Rual Sarawak)
Check Application Status

Summary Payment Status Applic@ Status Favourite Services Notifications

No. Date Created Case No. Details Status

1 02/12/2020 KKAEICH20/8489 Application for Renewal of Chargeman Completed €@ ‘ Rate Us
Ministry of Utilities Sarawak o I

2 24{11/2020 KKAEICHI20/8488 Application for New Chargeman 02/12/2020 04:12 PhA Appli(ation had been approved, Rate Ls
Ministry of Utilities Sarawak

3 20/11/2020 20201120-001 Request to Update Water Consume Q2822020081 2PN ARRlicatan nRrgress: E b
Rural Water Supply Department of S Bl

02/12/202010:10 AM Application submitted.

4 1711172020 KKAEMI20/5837 Application for Renewal of Wireman Rate Us

Ministry of Utilities Sarawak L




SCS Dashboard
ELAZ2 - Waste Bin

uﬁi SCS Workspace / My Dashhoard & Light =28 € @

Pending Tasks

SIFBAS
Taotal Task

GEMS
Total Task

5

CACTUS
Total Task

Council Services
Taotal Task

123 11 10

My Favourite

Leave Overview My Calendar SCS News

@ - R Gangguan Perkhidmatan
September 2020 SarawakMet di Kawasan Limbang
dan Lawas - Gangguan kerosakan
Talian Fiber

28/08/2020

1. Pengumuman ini ditujukan
kepada semua pengguna
SarawakMet khususnya di kawasan
Limbang dan Lawas. &nhsp; 2.
Kami ingin memaklumkan bahawa
pengguna SarawakNet di kawasan
tersehut telah mengalami gangguan
pada 27/08/2020 {Khamis}, jam

R

Leave Entitlement Leave Balance

20 DAYS 12 DAYS

I Annual g

B Sick: 2

P Sick- Private Clinic : 2
B Maternity : 0

I Compassionate ;3

. B Gtudy 0
I

B 2 o = oo = [=n)




SCS Dashboard
ELAZ2 - Waste Bin

Home | Service Request - Public Health © Update Appl Waste Bin Replacernnt Status

Application of Waste Bin Beplacemeant

Case No. LAZ0200826_000006

Case Status Processing

Update Application Progress Status

Case Status*
Pracessing
Remarks for Requester”
Internal Remarks ®
Last Updated By s0301

Last Updated Date 26-08-2020 10:14:55 AM

1
Applicalion Infammalion

2

For Office Lk




Service Performance

Service Performance Dashboard Year 2020 Agency

Status

Total Transactions

8,256

B7.0(0.21%
Pending Rejected
2,003
7,560 (91,

Service Rating (Review: 113}

Form G{1) 5.00

Waste Bin Replacement 3,42
Street Lighting 5,27
RoadMaintenance 2,27
Drainage Maintenance 2.53

Transactions by
Agency

Completed

Service Response Time

Waste Bin Replacement 1,984 |
Form G{1)
withdrawal of caveat | 799
ransfer of Ownershipo. = 678
Road Maintenance 638 |
Drainage Maintenance (515 |
Street Lighting 414]
New Wireman

Updating of existing ow..
Mew Chargeman 153

E_Rillirn nf Accacormant 1c2

Ok

1K

ZK

Total Transactions™

Total Transactions

100%

20%

G0%

40%

Completion Percentag=

Z0%

0%

Wast., For.. With.. Tran.. Road.. Drai.. Stree.. Ne.. Upda..Mew .. E

Mew .. Remi.. Repl.. Tran., With., For.

Response Time

Status
Transactions by Services Completer

Service Completion in Percentage

B7% G67% 7% G7% 67w 670 68% 68% B69% 70%

Upda.. Me.. E-Bill..Wast..f



Application of Waste Bin Replacement

Request for Street Lighting

Council (eLA2)

Request for Road Maintenance

Request for Drainage Maintenance

Permohonan Pembinaan dan Pendaftaran Masjid/Surau

Jabatan Agama
Islam (KISWA) Pendaftaran Kursus Pra Perkahwinan

Pendaftaran Nikah




Wireman - New

Wireman - Renew

Ministry of Wireman - Replacement

Utilities
(eMinds) Wireman - Endorsement

Chargeman — New

Chargeman — Renew




ICCS

Application of manufacturing permit/industrial lot

SCCRS

Application to new/renew registered
contractor/consultant license

KISWA
eScholarship

eRecruitment
EQP
eMinds
eLASIS

elLA2

Home2Grab
\Y/[e]V]
SAMS

HomeApps

CMLMS

eBooking

eR&DO

ARMS

17
Applications
with 77
Services




SCS Mobile

12 MP Road Map

Service Sarawak Mobile App

SCS Dashboard

@ Dashboard

@ SCS Apps

_g Task Notification 1298 gpa

Services

Single Sign-On

Q,g Messaging

ISM (New Services)
* Task Notification
*  Task Processing

*  Bill Payments for Utilities
(Water, SEB, SwakGas..etc)

* Local Authorities Services

*  Water Utilities Services

*  Personal Dashboard

ISM (New Services)
*  Service Submission
*  Application Status
Tracking

Service Sarawak

Portals (SEG, Service Sarawak, My
Workspace Enhancement)
Service Request Management
(Processing & Routing)
Service Rating
Service Catalogue
Service Performance Dashboard
10 online services yearly
Centralised announcement module
Personal profile update

KPI Performance setting, configuration
& dashboard

SvcSwk Portal Seg Portal Document Vaull

©, i

=] [l f -Il-
* GEMS
* SIFBAS
* CACTUS

®* (Calendar
* Widget, eMail, Single

Sign-On

e Dashboard Enhancement

(Pubic Services)

* 10 online services yearly
* Task Notification
®* Task Processing

PKI

‘———

(@

SCS Dashboard

AN



To achieve desire interoperabili’ry; full integrqtion, full online and
end to end, every civil service must be able to work closely and

aware how your services are link to each other, how your
processes are affecting other agencies and type of data require
by other agencies to complete their task. The procedures and
policies affecting the digitalization of the processes have to be
reviewed and agencies must be ready to'adapt to new way of
working approach; paper-less, full digital WOrking environment,
usage of technologies and tools replacmg the conventlonal
approach Tt

. ) \) \"‘



NEW REQUIREMENTS FOR

ICT PROJECTS - RMK12

Agencies to identify Measurable Organizational Value (MOV)

The Measurable Organizational Value (MOV) is the goal of the project and is
used to define the value that your project will bring to your client. To provide

real value to an organization, a project must aligh with and support the

organization's vision, mission, and strategy.

Agencies to be exposed on data inventory in their application



MEASURABLE ORGANIZATIONAL VALUE (MOV)

Organizational

Impact
Customer
(Qualified

Person)

Value

Provide faster services. No need to wait for a
long application processing period.
Application status can be checked at any
time through Integrated Service
Management-Public Workspace.

Reduce the waiting time for application
processing approval from 6 months to 1-3
months.

Remove the need to visit counter or make
calls.

Time Frame

1-3 months

Financial

Reduce the cost of financing to purchase
files, paper, stationery and printing materials.

No paper required for endorsement of plan.
No physical file required during SPA Meeting.

6-12 months

Social

Reduce qualified person from visiting the
agency to check the application status.

70% reduction in visiting counters.

6-12 months

Strategic

Have a more effective system in terms of
speeding up the application process.
Application review meets Development
Conftrol Standards.

No need to provide physical presentation
material.

Statistics can be generated at any fime.
Spatial analysis can be done through the
system easily.

Reduces 70% processing time/ more
harmonize process.

Increase of 30% application processed.

70% of the time can be expedited to provide
application information, provide statistics
and make spatial analysis.

6-12 months

Operational

Easy file ftracking through a systematic
recording system.

Application information is easily available
through the system.

Reduces 70% time to review and track files.
50% saving of filing area for workstation.

6-12 months










